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Abstract 










7KH KXPDQ EHLQJ LV LQ QHHG RI HGXFDWLRQ DV D UHTXLUHPHQW RI KLV QDWXUH 7KH HGXFDWLRQ SOD\V DQ
HIIHFWLYHUROHLQWKHWUDQVPLVVLRQRIEHOLHIVDQGYDOXHVDVZHOODVPRGHVRIEHKDYLRXUVRIDGXOWJHQHUDWLRQV
LQWRQHZJHQHUDWLRQV UHODWHG WKHUHWR ,W WHDFKHV WKH LQGLYLGXDOV WKHDUWRI OLYLQJ QDPHO\KLVEHOLHIVDQG
PRGHV RI EHKDYLRXUV ZLWKLQ WKH VRFLHW\ 7KH HGXFDWLRQ EHJLQV ZLWKLQ IDPLO\ DQG LQ WKH PHDQWLPH
FRQWLQXHVDWVFKRRODQGVRFLDOHQYLURQPHQW
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DQGVRRQ7KHPHGLDRIIHUV WKHPRGHVRIYDULRXVIHHOLQJVDQGEHKDYLRXUV WR WKH ODUJHJURXSRISHRSOH
ZLWKULFKDOWHUQDWLYHVDQGE\GRLQJVRLWDOVRIXOILOVWKHHGXFDWLRQDOIXQFWLRQLQWKHPHDQWLPH




SHULRG RI WLPH 7KH DLP RI WKH UHVHDUFK ZLOO EH WR HYDOXDWH WKH UROH RI WKH SURJUDP FRQWHQWV RI WKH
XQLYHUVLWLHV HQJDJHG LQ UDGLR EURDGFDVWLQJ LQ 7XUNH\ ZLWKLQ WKH HGXFDWLRQDO SURFHVV E\ WDNLQJ WKH
HIIHFWLYHUROHRIWKHPHGLDLQWKHVRFLDOL]DWLRQDQGHGXFDWLRQLQWRFRQVLGHUDWLRQ5HOHYDQWILHOGVFDQQLQJ
KDVEHHQFDUULHGRXW LVPDGHDVD UHVHDUFKPHWKRGDQGIROORZLQJ WKLVXQLYHUVLW\UDGLRVDUHGHWHUPLQHG
DQG WKHLU SURJUDP FRQWHQWV HYDOXDWHG DFFRUGLQJO\ ,Q WKH HYDOXDWLRQ RI ILQGLQJV DQG FRQFOXVLRQ SDUW
KRZHYHUQHZLGHDSHUWDLQLQJWRWKHVXEMHFWPDWWHUWKHUHRILVGLVFXVVHGDQGUHOHYDQWDVVHVVPHQWVDUHPDGH
RQWKHSURSRVDORIDQHIIHFWLYHSURJUDPPRGHO
2. Public Service Broadcasting 
7KHEURDGFDVWLQJLVDSXEOLFDFWLYLW\7KLVLVEHFDXVHWKHIUHTXHQFLHVDUHWKHSURSHUW\RIWKHVRFLHW\
7KH³3XEOLF6HUYLFHEURDGFDVWLQJ´FRQFHSWVWDUWLQJIURPWKLVUHDOLW\LVEDVHGRQWKHSULQFLSOHSHUWDLQLQJWR
WKH PHVVDJHV WUDQVPLWWHG E\ WKHVH IUHTXHQFLHV IRU WKH SURYLVLRQ RI VHUYLFH WR HYHU\ERG\ DW GLIIHUHQW
VRFLRHFRQRPLFDO OHYHO UDLVLQJ WKHLU VWDQGDUGV RI OLYLQJ DQG JHWWLQJ LQIRUPDWLRQ DQG H[SUHVVLQJ
WKHPVHOYHV IUHHO\ $]L]  3XEOLF VHUYLFH EURDGFDVWLQJV DUH WKH EURDGFDVWLQJV RI DXWRQRPRXV DQG
LPSDUWLDOLQVWLWXWLRQVRUHVWDEOLVKPHQWVWKDWDUHHVWDEOLVKHGE\WKHVWDWHLQDFFRUGDQFHZLWKDSSOLFDEOHODZV
DQG KDYH D SXEOLF OHJDO HQWLW\ DQG RI ZKLFK ILQDQFLDO VRXUFHV DUH SURYLGHG E\ SXEOLF LQFRPH 7KH
IXQGDPHQWDOSULQFLSOHVRIWKHVHEURDGFDVWLQJVDUHDVIROORZVWRSURYLGHQHZVDQGLQIRUPDWLRQWUDQVIHURI
HGXFDWLRQDQGFXOWXUHHQWHUWDLQPHQWDQGUHVSHFWWRSOXUDOLW\LQLGHRORJLHV1RWZLWKVWDQGLQJWKDWSULYDWH
EURDGFDVWLQJV WDNH XS WKHVH NLQGV RI IXQFWLRQV WKH HQWHUWDLQPHQW LQ WKLV EURDGFDVWLQJ XQGHUVWDQGLQJ LV
WUDQVIRUPHG LQWR PDJD]LQH DQG FRQVWLWXWH WZR WKLUG RI WKH SURJUDPV 6LQFH WKH SXEOLF EURDGFDVWLQJ LV
GHVLJQHGIRUWKHHQWLUHSRSXODWLRQRIFRXQWU\WKHSURJUDPVWDNHSODFHSUHGRPLQDQWO\IRUHQOLJKWHQPHQWRI
WKH YLHZHUV RQ VRFLDO HFRQRPLFDO DQG SROLWLFDO PDWWHUV DQG HVSHFLDOO\ LQ LQWHUDFWLYH FRPPXQLFDWLRQ
HGXFDWLRQDQGFXOWXUDOVHUYLFHV7KHFROOHFWLRQRIDQ\DGYHUWLVHPHQWFRPPHUFLDOGRHVQRWWDNHSODFHLQ
WKHSURJUDPVRIDQLQVWLWXWLRQWKDWLVXQGHUWKHDGPLQLVWUDWLRQRIWKHVWDWH7KHSXEOLFVHUYLFHEURDGFDVWLQJ
FDQQRW EH LQ WKH VHUYLFH RI DQ\ SHUVRQSDUW\ RUJDQL]DWLRQ DQG LGHRORJ\
KWWSZZZLOHWLVLPDUDVWLUPDRUJKDEHUOHUNDPXK]PHW\D\LQFLOLLKWPO
$FFRUGLQJ WR WKH VRFLDO UHVSRQVLELOLW\ WKHRU\ GZHOOLQJ XSRQ WKH IXQFWLRQV RI WKH IDFW WKDW WKH PDVV
PHGLDKDYH UHVSRQVLELOLW\ LQ WKH VRFLDO OLYHVRI LQGLYLGXDOV LW LV QHFHVVDU\ WRJUDQW ULJKW WR HYHU\ERG\




JLYLQJ RSSRUWXQLW\ WR WKH UHYHODWLRQ RI RSLQLRQV RI GLIIHUHQW VHFWLRQV FRPSDWLEOHZLWK WKH SULQFLSOHV RI
SOXUDOLW\SDUWLFLSDWLRQSHUPLWWLQJWKHVDPHWRJLYHDQVZHUZLWKLQWKLVIUDPHZRUNDQVRRQDVDPLVVLRQ,W
LV DOVR QHFHVVDU\ IRU WKH PHGLD WR NHHS WKH HGXFDWLRQDO IXQFWLRQ LQ WKH IRUHIURQW DQG SURYLGH WKH
WUDQVPLVVLRQRIFXOWXUHDQGDUW $ORQJDOO WKHVH WKH\PXVWQRWJLYHFRYHUDJH WRDQ\EURDGFDVWLQJV WKDW
PD\ HQFRXUDJH WKH LQYROYHPHQW LQ FULPH DQG YLROHQFH DQG KXPLOLDWH DQ\ LQGLYLGXDOV DQG JURXSV
7IHNoLR÷OX
7KH 'HPRFUDWLF SDUWLFLSDWLRQ DSSURDFK FRQFHQWUDWLQJ RQ WKH UHTXLUHPHQWV LQWHUHVWV DQG ZLVKHV RI
DFWLYHUHFHLYHUVDUHPRVWO\VHHQLQOLEHUDOVRFLHWLHV,WUHIXVHVWKHPHGLDXQGHUWKHFRQWURORUJXLGDQFHRI
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WKH VWDWH VWDQGDUGL]DWLRQ FHQWUDO VWUXFWXULQJ WKHRU\ VXSSRUWLQJ WKH LQWHUDFWLRQ DQG UHDFK WR WKH HQWLUH
VRFLHW\ DQG ORFDWLRQ RI SOXUDOLW\$FFRUGLQJ WR WKH WKHRU\ GHIHQGLQJ WKH IDFW WKDW WKH JURXSV DQG ORFDO
FRPPXQLWLHVVKRXOGFUHDWHWKHLURZQPHGLD WKHPDVVPHGLDKDVWRPDNHDYLHZHUIRFXVHGEURDGFDVWLQJ
7IHNoLR÷OX
0U g]GHQ ZKR HPSKDVL]HV WKH LPSRUWDQFH RI D SXEOLF LQ D GHPRFUDWLF DQG SDUWLFLSDWLYH VRFLHW\




FUHDWHDQDWPRVSKHUH IRUGLVFXVVLRQDQGYHVWD ULJKWRIEURDGFDVWLQJ WRGLIIHUHQWVHFWLRQVRI WKHVRFLHW\
&DQND\D
)URPWKHSRLQWRIYLHZRIDJHQHUDODVSHFW WKHSXEOLF LQVWLWXWLRQVSURYLGLQJVHUYLFHVDUHHVWDEOLVKHG












(XURSH ³LW ZDV GHFLGHG LQ RXU FRXQWU\ MXVW D VKRUW ZKLOH DIWHU DV ORQJ DV  \HDUV WR ODXQFK UDGLR
EURDGFDVWLQJVLQWKHILUVW\HDUVRIWKHIRXQGDWLRQRIWKH7XUNLVK5HSXEOLF´$]L]DQGWKHILUVW
UDGLREURDGFDVWLQJZDVLQLWLDWHGLQLQ,VWDQEXO&DQND\D





WHFKQRORJLFDO SULQFLSOHV DQG UHTXLUHPHQWV RI WKH FRXQWU\ DQG ORFDO DUHDV´  KWWSZZZ\RNJRYWU
FRQWHQWYLHZ,QWKLVFRQWH[WWKHXQLYHUVLWLHVDUHH[SHFWHGWRPDNHFRQWULEXWLRQWRWKH
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RQ WKH SULQFLSOH RI DELOLW\ WR HQJDJH LQ UDGLR EURDGFDVWLQJ E\ WKH HGXFDWLRQDO LQVWLWXWLRQV WKH ,VWDQEXO
7HFKQLFDO8QLYHUVLW\5DGLRZDVHVWDEOLVKHGLQ,VWDQEXOWHFKQLFDO6FKRROUDGLRLQDQG5DGLRRI
WKH)DFXOW\RI6FLHQFHRIWKH,VWDQEXO8QLYHUVLW\KRZHYHULQDQGWKH\KDYHWDNHQSODFHDPRQJWKH
ILUVW XQLYHUVLW\ UDGLRV LQ 7XUNH\ 7KH XQLYHUVLW\ UDGLRV KDYH WKH SRWHQWLDO RI VRPH VRUWV RI YDOXHV EH




LQRWKHU FRXQWULHV DVZHOO DQG WKHQ WKHXQLYHUVLW\ UDGLRVZHUHJLYHQSHUPLVVLRQ WKURXJK UHOHYDQW OHJDO
DUUDQJHPHQWV PDGH LQ VXEVHTXHQW SHULRGV g]HU  7KH OHJDO DUUDQJHPHQW WKDW DOORZHG WKH
XQLYHUVLWLHVLQ7XUNH\WRKDYHDQGXVHWKHPDVVPHGLDRSHQHGWKHGRRUWRDOORFDWHIUHTXHQFLHVDQGIUHHRI
FKDUJHFKDQQHOVE\WKH/DZQRRQWKH(VWDEOLVKPHQWVDQG%URDGFDVWVRI5DGLRDQG7HOHYLVLRQRQ











3.2. Radio Programming and Features of Radio Programs, Designed for Education  
7KHPDLQVWDUWLQJSRLQWRIWKHUDGLRSURJUDPPLQJEHJLQVZLWKWKHGHWHUPLQDWLRQRIWKHFKDUDFWHULVWLFV
DQG UHTXLUHPHQWVRI WKH OLVWHQHUPDVV+RZHYHU WKLV VWUXFWXUHZLOO FRQWDLQ IHDWXUHV YDU\LQJ LQSDUDOOHO
ZLWK WKHFRYHUDJHDUHDDQG ORFDWLRQRI WKH UDGLR7KH VWUXFWXUHRI WKH UDGLRSURJUDPVZLWKLQ WKLV VFRSH
KDYH WREHKDQGOHGEDVLFDOO\ IURP WKHSRLQWRIYLHZRI WKH IXQFWLRQDOLWLHVRI WKH UDGLRDQG WKH OLVWHQHU
PDVV DQG RWKHU IHDWXUHV RI WKH UDGLR ± WHFKQLFDO VSHFLILFDWLRQV FRYHUDJH ]RQH DQG VR RQ ± KDYH WR EH










 \HDUV $]L]   7KH GXW\ IRU WKH UHDOL]DWLRQ RI SURJUDPV GHVLJQHG HVSHFLDOO\ IRU











GHYHORSPHQWRI LQGLYLGXDOVZKR IRUPXS WKH VRFLHW\ LQ WHUPVRI VRFLDO DQGFXOWXUDO DVSHFWVDQGPDNH
SRVVLEOH IRU WKHPWRKDYHNQRZOHGJHRQVRFLDOFXOWXUDOHFRQRPLF DQG OHJDOGHYHORSPHQWVDQGFRQWDLQ
HGXFDWLRQDO HOHPHQWV LQ WKH FRQWH[W RI UHOHYDQW VXEMHFW PDWWHUV SUHVHQWDWLRQV PRGHV PHWKRGV DQG
WHFKQLTXHV7KHSULQFLSOHVSHUWDLQLQJWRWKHHGXFDWLRQDOSURJUDPVDUHLQGLFDWHGLQ$UWLFOHRIWKHVDPH
/DZ7KHHGXFDWLRQDOSURJUDPVDUHWKHW\SHVRISURJUDPVWKDWDLPWKHLQIRUPDWLRQDQGGHYHORSPHQWRI
WKH LQGLFDWHG JURXS RI SHRSOH ZKHUH LW LV DGGUHVVHG DQG PDGH LQ DFFRUGDQFH ZLWK WKH SULQFLSOHV RI
EURDGFDVWLQJ SURYLGHG WR EH GHVLJQHG IRU FKLOGUHQ \RXQJVWHUV IDPLOLHV JHQHUDO OLVWHQHUV DQGRU
DXGLHQFHVIDUPHUVDQGSHDVDQWVDVZHOODVIRUYDULRXVEXVLQHVVDQGSURIHVVLRQJURXSV,WLVQHFHVVDU\IRU
WKH HGXFDWLRQDO SURJUDPV ZLWKLQ WKLV VFRSH WR EH SUHSDUHG E\ WDNLQJ DGYDQWDJH RI FRQVXOWDQWV KDYLQJ
H[SHUWLVH RQ WKH PDWWHU ZKHUHRI DQG WR DOORFDWH   RI WKH WRWDO ZHHNO\ EURDGFDVWLQJ SHULRG WR WKH
HGXFDWLRQ FRQWHQWV KWWSZZZUWXNRUJWU VD\IDODU,FHULN*RVWHUDVS["LFHULNBLG IEEFD
GGGDDE
7KH SURJUDP VWUXFWXUH ZLWK HGXFDWLRQDO FRQWHQW FDQ FRPSULVH WKH EDVLF HGXFDWLRQ RU DX[LOLDU\
HQKDQFLQJSURPRWLQJ HGXFDWLRQ $]L]  :KLOH WKH HGXFDWLRQDO EURDGFDVWV ZLWK QDUURZ
VFRSHFRYHUWKHFRQWHQWRIIRUPDOHGXFDWLRQLWLVSRVVLEOHIRUWKHHGXFDWLRQDOEURDGFDVWVWREHFRQVLVWHG




EURDGFDVWV DUH QRW DYDLODEOH RQ WKH /DZQR  RQ WKH(VWDEOLVKPHQWV DQG%URDGFDVWLQJ 6HUYLFHV RI
5DGLRVDQG7HOHYLVLRQVHQWHUHGLQWRIRUFHILQDOO\ZLWKUHODWLRQWRWKHUDGLRDQGWHOHYLVLRQEURDGFDVWV
4. Research 
4.1. Importance and Objective of the Research 
7KHLPSRUWDQFHRIXQLYHUVLWLHVDQGPDVVPHGLDFDQQRWEHGHQLHGZLWKLQWKHSURFHVVRIIRUPDWLRQRIWKH
LQIRUPDWLRQ VRFLHW\ 7KH LQFOXVLRQ RI D PDVV PHGLD LQVWUXPHQW VXFK DV UDGLR HVSHFLDOO\ LQ WKH
EURDGFDVWLQJVWUXFWXUHWKURXJKWKHXQLYHUVLWLHVEHDUVDVLJQLILFDQWLPSRUWDQFHZLWKLQWKHVRFLDOHGXFDWLRQ
SURFHVV
3ULYDWH UDGLRV RSHUDWLQJ XQGHU WKH GRPLQDQFH RI FRPPHUFLDO EURDGFDVWLQJ RIIHU FRQWHQWV IRU
HQWHUWDLQPHQWZLWKLQWKHIUDPHZRUNRIFRQFHUQVVXFKDVSURJUDPFRQWHQWVDQGEURDGFDVWLQJVWUXFWXUHVDV
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4.2. Assumptions of the Research 
7KHXQLYHUVLW\UDGLRVDUHDOVRZLWKLQDVWUXFWXUHDZD\IURPDSXEOLFVHUYLFHEURDGFDVWLQJPRGHOHYHQLI
IRUFDXVHVGLIIHUHQWWKDQWKHUDGLRVHQJDJHGLQFRPPHUFLDOEURDGFDVWLQJ
7KH\ OHDYH WKH HQWHUWDLQPHQW IXQFWLRQ EHKLQG WKH HGXFDWLRQDO DQG FXOWXUDO IXQFWLRQV DQG DGRSW D
EURDGFDVWLQJXQGHUVWDQGLQJSUHGRPLQDQWO\PXVLFEDVHG
4.3. Methodology of the Research  
5HOHYDQWILHOGVFDQQLQJKDVEHHQPDGHLQVXPPHUDVDUHVHDUFKPHWKRGDQGDIWHUZDUGVWKHIORZVRI





WKH ZKROH PDLQ PDVV 7KLUW\ XQLYHUVLW\ UDGLRV WKDW DUH RQ DLU RYHU LQWHUQHW DQG )0 EDQG KDYH EHHQ
GHWHUPLQHGDQGUHDFKHGWZHQW\HLJKWRIWKRVHUDGLRV
3URJUDPPH FRQWHQWV DQG EURDGFDVW VWUHDPV RI WZHQW\HLJKW UDGLRV DUH VHDFKHG RQ WKH LQWHUQHW ILUVW
5HPDLQLQJV ZHUH VWXGLHG WKURXJK SKRQH FDOO ZLWK WKH UDGLR RIILFLDOV 5DGLR SURJUDPPH FRQWHQWV DUH
FODVVLILHGLQWRWZRPDLQJURXSVDVYHUEDODQGPXVLFDOSURJUDPPHVLQWKLVDUWLFOH
7KH YHUEDO SURJUDPPHV DUH VWXGLHG LQ WKH FDWHJRU\ RI PDJD]LQH FXOWXUHDUW HGXFDWLRQ QHZV DQG
VSRUWVKHDGOLQHV































FRPPHUFLDO EURDGFDVW XQGHUVWDQGLQJ ,Q WKLV FRQWH[W WKH\ VKRXOG DUUDQJH WKH EURDGFDVWLQJ FRQWHQWV E\
WDNLQJWKHFXOWXUDODUWLVWLFDQGHGXFDWLRQDODVSHFWVRIWKHVRFLHW\LQWRFRQVLGHUDWLRQDQGLQDGLUHFWLRQWR
PHHWWKHH[SHFWDWLRQVLQWKHVHILHOGV
$QXQGHUVWDQGLQJRIEURDGFDVWLQJ WKDWPD\FRQVWLWXWHDQH[DPSOH WRRWKHU UDGLRV VKRXOGEHDGRSWHG
ZLWKLQWKHIUDPHZRUNRIWKHSXEOLFVHUYLFHEURDGFDVWLQJ
,W LV QHFHVVDU\ WR JLYH FRYHUDJH WR WKH SURJUDPV DWWDFKLQJ LPSRUWDQFH WR WKH SHRSOH¶V YRLFH
SDUWLFLSDWLRQFRPPLWWHGWRWKHSULQFLSOHRIGHPRFUDWLFSDUWLFLSDWLRQDSDUWIURPXQLTXHEURDGFDVWLQJEHLQJ
DFRQVHTXHQFHRIJOREDOL]DWLRQZLWKLQWKHIUDPHZRUNRIDQXQGHUVWDQGLQJRIDGHPRFUDWLFEURDGFDVWLQJ
,W LV QHFHVVDU\ WR LQFUHDVH WKH SXEOLFDWLRQV WKDW FRQWDLQ SHULRGLFDO DFWLYLWLHV VSRUWLQJ DQG FXOWXUDO





WKHFRXQWU\DQG ORFDO UHTXLUHPHQWVDQGGHYHORSZLWKLQ VFLHQWLILFDQG WHFKQRORJLFDO IUDPHZRUNDQGDOVR
YDULRXVSURJUDPVZKHUHWKH\PD\RIIHULQIRUPDWLRQWKHUHLQDQGWKHLQIRUPDWLRQKDVWREHVKDUHGZLWKWKH
VRFLHW\WKURXJKWKHSURJUDPVGXHWREHFRQGXFWHGE\XQLYHUVLW\H[SHUWVDWLQGHSHQGHQWLQVWLWXWLRQV
:LWKLQ WKH OLJKWRIDOOSURSRVDOVEURXJKW IRUZDUG LQ WKLV UHVSHFW WKHXQLYHUVLW\UDGLRVVKRXOGQRWEH
SHUFHLYHGDVLQVWLWXWLRQVWKDWFRQWULEXWHRQO\WRWKHVRFLDOOLIHDQGGRQRWKDYHWRJLYHSODFHWRDQ\RWKHU




DFDGHPLFLDQVDQG WKHLU UHTXLUHPHQWVRUVWXGLHVDVZHOODV LQVWLWXWLRQDOVXFFHVVHVVKRXOGEHSUHVHQWHG WR
WKH VRFLHW\ $ PRGH RI EURDGFDVWLQJ ZKHUH DQ H[FHVVLYHO\ ERULQJ DQG GLGDFWLF VWUXFWXUH EHFRPHV
















IRUZDUG WKHLU RSLQLRQV ZLWKLQ WKH IUDPHZRUN RI GHPRFUDWLF SDUWLFLSDWLRQ DQG VRFLDO UHVSRQVLELOLW\
WKHRULHV7KHUDGLRVVKRXOGH[SUHVVWKHJRRGWDVWHVDQGSUREOHPVRIWKHPDVVJURXSRISHRSOHWKDWWKH\
PD\DGGUHVVDW ORFDODQGUHJLRQDODUHQDDQG WDNHSODFHZLWKLQ WKHFRPSUHKHQVLRQRISURJUDPPLQJ WKDW
ZLOOHQVXUHWKHLQGLYLGXDOWRLQWHJUDWHZLWKWKHVRFLHW\+RZHYHULWDSSHDUVWKDWDJUHDWSURSRUWLRQRIWKH
UDGLRV H[DPLQHGZLWKLQ WKH VFRSH RI WKH VWXG\ JHW DZD\ IURP WKH XQGHUVWDQGLQJ RI QHFHVVLW\PDNLQJ
EURDGFDVWWRZDUGVWKHHGXFDWLRQDOIXQFWLRQZLWKLQWKHVFRSHRISXEOLFVHUYLFHEURDGFDVWLQJ
7KHUDGLRVVKRXOGRIIHUDOWHUQDWLYHVWRWKHSULYDWHUDGLRVDORQJZLWKWKHSXEOLFVHUYLFHXQGHUVWDQGLQJ







WKHSHRSOH IRUSDUWLFLSDWLRQZKHUH WKHGHPRFUDWLFSDUWLFLSDWLRQ LVNHSW LQ WKH IRUHIURQW ³HGXFDWLRQZLWK
HQWHUWDLQPHQW´E\JLYLQJSODFHLQWKHFXOWXUHDUWQHZVVSRUWLQJPDJD]LQHDQGVRSUHGRPLQDQWO\EH\RQG
WKHPXVLFSURJUDPV
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